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CHAPTER
ONE

GENERAL

1.1 System Requirements

Cadwork is a resource intensive application. The following system requirements should be considered a bare minimum
for optimal Cadwork performance.

Processor
Recent Intel i7, i9.

Graphics Card
Dedicated NVIDIA card with 4GB VRAM.

Operating System
Cadwork requires a 64-bit operating system. The following operating systems are supported:

¢ Windows 10
e Windows 11

Memory
16GB RAM.

Network
A high-speed internet connection for installation and technical support.




CHAPTER
TWO

CLEAN INSTALLATION

Follow this section if you are installing Cadwork V30 on a computer that does not have any other versions of Cadwork
installed.

2.1 Download

Download the Cadwork installer from our website; https://cadwork.ca/en/support/downloads/ and launch it to start the
installation.

2.2 Language Selection

Select the installation language. This will affect the installed content.

— b'e i

Callecting information Preparing installation Finslizing installstion

S :
Welcome to cadwork setup

© English (O Norsk

@] Frangais Q $3z7

) Deutsch O B3

O Ttaliano () Nederlands
(O Espafiol

O Cesky

O Pycckmii

) Polski

) Suomi

) Rom&na
Cancel

_ vl

Fig. 1: Language Selection
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2.3 Client Information

Fill the fields with the correct client information. Some of this information might have been provided by Cadwork.

— b4 |

Finalizing installation

Preparing installation Installing

Product Registration

Client number:
14 ., 0000 ., O

Company / School:

Support from:
CA - Montreal

User [ Detailer: Fhone: Fax:

Address: E-Mail:

Zip/City: Country:

_ = BECK | N eXt . | {Bn ce'
F

Fig. 2: Client Information
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2.4 Installation Type Selection

Select the desired installation type.

Standard
Use this option to perform a standard Cadwork installation.

Offline Install
Use this option to perform a standard Cadwork installation and download the files from a local Update
Server.

Viewer
Use this option to perform a Viewer only installation. This allows viewing of regular Cadwork files
without a licence. Note that no support is given by Cadwork unless a prior arragement is made for
clients without a valid Cadwork licence and/or maintanance contract.

Lexocad Standalone
Use this option to only install Lexocad.

Update Server
Use this option to perform a Cadwork Update Server installation. This will download the files re-
quired to perform an Offline Install on other computers but will not install Cadwork on the Update
Server itself.

2.4. Installation Type Selection 4
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= >

Collecting information Preparing installation Finalzing installation

Installation type

© standard
Check and download online updates and installs cadwork.

) offfine installation
Does not check for online updates or download. Installs cadwork from selected path.

) Viewer
Download and install cadwork 2d and 3d viewer.

() Lexocad Standalone
Install Lexocad and required modules onlby.

) pownload without installation
Check and download online updates but does not install cadwork on this computer.

Cancel

Fig. 3: Installation Type Selection

2.4. Installation Type Selection 5
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2.5 Installation Destination

Select the installation destination. Cadwork recommends leave the default options on this screen. Make sure the Update
path points to a Cadwork Update Server if performing an Offline Install.

= x

Collecting information Preparing installation

V.

Finalizing installation

J
Target directories

Install path:

Program path:
C:\Program Files\cadwork.dir Browse...

Update path:
C:\Users\Public\Documents\cadwork\update Browse. ..

@ Create desktop shortcut
Catalog / Userprofile path:

Userprofile path:
C:\Users\Public\Documents\cadwork\userprofil_30 Browse...

Catalog path:
C:\Users\Public\Documents\cadwork\cadwork. cat Browse...

_ { EE c k :'-N-Ex:.t ..... -}‘ .: [H- n c E |
a

Fig. 4: Installation Destination

2.5. Installation Destination 6
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2.6 End User License Agreement
Read and accept the End User Licence Agreement.

— Pt

Collecting information

Licence agreement

Preparing installation Installing Finalizing installation

This installation wizard will install cadwork on this computer. Please read the End User Licence
Agreement. Please select 'Next' to continue.

Software - License Agreement
1. Licensing

1.1 cadwork hereby grants the licensee the right to unlimited use of the software license, including
all relevant updates {only if a maintenance contract has been concluded) as well as associated
documentation.

1.2 This license gives you the right to use the software on an authorized computer authorized by
cadwork, and to create a copy of the software in machine-readable form solely for backup purposes.
0On this copy, the cadwork - Intellectual Property Notice and any other proprietary notices that were in
the original version of the software must be included.

1.3. The licensee is not authorized to sell or transfer the right to use the software to third parties,
unless the licensee agrees in writing to comply with the cadwork terms of the license agreement.

@ 1 accept the terms of the license agreement

)

Fig. 5: End User License Agreement

2.6. End User License Agreement 7
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2.7 Installation Summary

Confirm that the installation summary is acceptable.

— Pt

Collecting information Preparing installation Finalizing installation

d
Ready to Install

Setup is ready to start installing cadwork version 30

Module Catalogs [ Userprofile
CI-START Architecture catalog
CI-COM cadwork profile
EXE_30\PCLIB 2D catalog
EXE_30\¥SDK 3D catalog
EXE_300\2D Manuals
EXE_30\2DV MNews
EXE_30\2DR Userprofile
EXE_30°\3D Variant catalog
EXE_30\DATABASE Videos
EXE_30\LAMEL
EXE_30\LEXOCAD
EXE_30\LIST

EXE_30\OPFTIPANEL

Mext = Cancel

_ |

Fig. 6: Installation Summary

2.7. Installation Summary 8
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2.8 Component Download

All required components will be downloaded.

Setup is downloading EXE_30\PCLIB
]

CLSTART
c1-coM
EXE_30\PQLIB
EXE_30UXSDK
EXE 302D
EXE 30120V

EXE_3003D
EXE_ID\DATABASE
EXE_301LAMEL
EXE_30UEXOCAD
EXE_30WIST
EXE_3DIOPTIPANEL

Fig. 7: Component Download

CATALOG_3D
MANUAL
NEWS.
USERPROFIL
VARIANT

Fig. 8: Component Download

2.8. Component Download 9
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2.9 Component Installation

All required components will be installed.

‘P‘.“A “ (‘ _,,
) “' ’1 -
e

-

Setup is instaling EXE_30\PCLIB

100%
CLSTART
CL-COM
EXE_3I0\POLIB
EXE_30UXSDK
EXE 301D
EXE 302DV

EXE }D.DA ABASE
EXE 30V AMEL
EXE_3D\EXOCAD
EXE_300I5T
EXE_30\OPTIPANEL

Fig. 9: Component Installation

CATALOG_3D
e

L,SERPRDF L

Fig. 10: Component Installation

2.9. Component Installation 10
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2.10 Completed Installation

Confirm that the installation did not produce any errors and reboot the computer if asked.

Collecting information

e A

cadwork Setup Completed

Preparing installation Finalizing installation

cadwork Version 30 has been installed successfully.

Installed modules:

CI-START
CI-COM
EXE_30\PCLIB
EXE_30\.XSDK
EXE_30\2D
EXE_30\20V
EXE_30\2DR
EXE_30\3D
EXE_30\DATABASE
EXE_30\LAMEL
EXE_30\LEXOCAD
EXE_30\LIST
EXE_30\OPTIPANEL
ARCHITECTURE
CADWORKPROFIL
CATALOG_2D
CATALOG_3D
MAMNUAL

NEWS

_ >l

Fig. 11: Completed Installation

2.10. Completed Installation 11



CHAPTER
THREE

UPGRADE FROM V29 TO V30

Follow this section if you are installing Cadwork V30 over V29. Upgrading from a version other than V29 to V30 is
unsupported and not recommended.

3.1 Download

Download the Cadwork installer from our website; https://cadwork.ca/en/support/downloads/ and launch it to start the
installation.

3.2 Installation

Follow the clean installation instructions.

12
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CHAPTER
FOUR

LIVEUPDATE

The LiveUpdate program is used to update the Cadwork components to the latest version available.

4.1 Version Selection

Ensure that EXE_30 is selected on this screen to update Cadwork Version 30. Additional versions may be selected but
there is no availability guarantee for updates of versions older than 30.

= X

Preparing installation Finalizing installation

Select version

Version:

B E<E_30
[ EXE_29
() EXE 28

Action on finish

Fig. 1: Version Selection

Cancel

13
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4.2 Installation Complete

This screen presents a summary of the installation. Depending on the type of installation chosen and the components
installed a restart of the computer may be needed.

Collecting information

e A

cadwork Setup Completed

Preparing installation Finalizing installation

cadwiork Version 30 has been installed successfully.

Installed modules:
p-to-date

_ ¥l

Fig. 2: Installation Complete

4.2. Installation Complete 14
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4.3 Settings

The LiveUpdate settings page can be used to launch a LiveUpdate or to configure any settings applicable to the Live-
Update program.

The installation type and update directory path can be configured from the Settings page.

= X

Caollecting information Preparing installation Finalizing installation

Advanced installation

@ Create shortcut on the desktop

Update path: _
C:\Users\FPublic\Documents\cadworkiupdate Browse...

(] Offline installation - Install from a local folder without checking and downloading
updates

[_| Update-Server - Check and download available updates without installing on this
computer

Network
(] Proxy configuration

Proxy Server: Port:

LAN-Sattings
_ J-H"éﬁ ..... ; ‘ [H rl CE |
)

Fig. 3: Settings

4.3. Settings 15
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4.4 Automatic Updates

The options on this page can be configured to setup the LiveUpdate program to check for updates automatically at a
preset time and on a preset day.

= x

Collecting information Preparing installation Installing Finalizing installation

V.

d
Notification Settings

The InstallAware Wizard can find updates you need for cadwork and download/install them directly to
your computer.

[ Keep computer up to date. Check for updates:

Start at 00:00:00

0 Daily
() Weekly
() Monthly

[ Fun task as
s00n as
possible after
missed start

Repeat each 1 days

) Automatically download and install updates.
© Download updates automatically and notify me when they
are ready to be installed.

S <o | szl | conc

Fig. 4: Automatic Updates

4.4. Automatic Updates 16



CHAPTER
FIVE

CADWORK START

5.1 Support

Information for technical support can be found on this tab. A link to the TeamViewer program can also be found in
the lower right area.

cadwork start (64-Bit) - X
Program "W Setup @rk ,_i‘,)
Clientinfo
140000 || | Change. ..
Support fram:
cadwork Informatique System info

5037 Rue Chabot
CND -H2H 1¥7 Mantréal

Tel:  +1514 5242442 E-ai
Fax : +1 514 524-2443
E-Mail : montreal @cadwork.ca Internet Homepage

Clients" area (web)

TeamViewer [ Remote desktop

With Teamviewer, your support team can work directly on
your PC. Please call your cadwork hotline first,

S

Close

Fig. 1: Support

17
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5.2 Directories

The standard version and the directories used by Cadwork can be setup on this page.

Standard Version
Version of Cadwork that will be used by default.

Catalog Directory
Location of catalog on drive. The location should match the standard version. This can be a UNC
path if a network setup is desired.

Userprofil Directory
Location of userprofil on drive. The location should match the standard version. This can be a UNC
path if a network setup is desired.

cadworlk start (64-Bit)

Program Support | Setup @rk .,_i-(a'

Set default cadwork directories:
Cal:l'.r-.u:urk config _ _
|h Backups Standard version 0 ~ I g:\Program Files\cadwork. diry @
i Default Printer i
Eﬁlnstﬂll Catalog directory C:\Users\Public\Documents\cadwork\cadwork.cat ... ()
@ Assodate *.ext
IUserprofil director - : :
QLNE Update p ¥ C:\Users\Public\Documentsicadwork\userprofil{_3 ... @
@ Client info . .
Liveupdate directory C:\sers\Public\Documents\cadworkupdate @
Projects directory C:Wsers\WDAGUtityAccount\Documents o (B
Temp directory C:\Users\WDAGUT ~1\AppData‘Local {Temp\CLIPEOAR! ()
Apply Close
[ ]

Fig. 2: Directories

5.2. Directories 18
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5.3 Licence

Clicking on Download will download new codes from the Cadwork servers. This can be done when codes are expired
or when codes have been updated by Cadwork. Make sure the licence type dropdown menu is correctly selected and
the Apply button has been clicked before downloading codes.

Clicking on Enter Code allows the user to manually enter a code or see the current expiration of the active code.

USB Memory ID
Will be displayed if a Cadwork USB dongle is used.

Processor SN ID
Will be used only if a temporary code has been computed for a Processor SN ID by Cadwork.

Computer ID

Will always be displayed but only used if a temporary code has been computed for a Computer ID
by Cadwork.

cadwork start (54-Bit) *

Program Support | Setup @rk ,_irJ

(L Directories
i/ Elicence

Software protection with ID code

Cau:lwu:urk config client ir: 14,

Ih Backups

i Default Printer Computer ID: =

Eilnstall Select an option to enter your code

(5] Assodiate *.ext To receive a code, please send your computer's details ,

. - m Print

% Live Update per fax or e-mail

@ Client info Download from Internet all registered codes Download
Browse your computer for a code file Browse. ..
Enter or chedk your code manually Enter code

For dema licence anly:
Itility to unprotect the "OUT-OF-DATE" chedking. Cut-Of-Date

Fig. 3: Licence

5.3. Licence 19
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5.4 Configuration

The language used by all Cadwork programs can be selected on the configuration tab. The user type should always be
set to Timber. An option to disable the beep notifications in Cadowk is also available.

cadwork start (B4-Bit)

Program | Support | Setup @rk ,_i‘,,'

(A Directories Setup - Cadwe C
b Licence Select a language ... Define User type ...
‘Cadwork config _ _
% Backups O English () Eesti (") General user (Engineer)
2 Default Printer () Francais () Portugués
Eilnstall () Deutsch () Norsk © Timber user
(3 Assodate =.ext () Italiano () et .
% Live Update () Espafiol O Magyar Font Size...
@' Client info () Ceskjjczech (O Has3E &pt e
() pyca<om () Dutch
O Suomi
O Polski Select a beep for cadwork alerts ...
O Romana H No Besp
MoBeep \g
Apply Close
. |

Fig. 4: Configuration

5.4. Configuration 20
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5.5 Backups

Cadwork automatically saves backup copies of the files being worked on. The number of copies and the time interval
between copies can be selected on the backup tab. The location of those backups can also be chosen.

h |
cadwork start (64-Bit) = x
progam | support [ setp cGacwork
([ Directories Setup - Backups
EIE Licence Security copies
config Mumber of copies (¥, 2db;*, 3db;*. 2drb; =, 2dvh) 3
\:é 1'E|uF'rinter Interval time between file-saving 15  minutes
Eilnstall [ Auto save with no query
A iate *.ext
%L.ssnsad e =X Backups folder ;
ive Upda
@ Cient Ii:lnﬁ: 0 In the current sub-folder (. \BACKUPSY")
() In the following fixed folder : Daily subfolder
C:Wsers\Public\Documents\cadwork \packups), o _«}J
Startup backup
When opening a file, a copy is always ceated (*.bak). Intermediate copies
I:h are created by each save as *. 2db, *.3db, *.2dvb or *.2drb

Apply Close

Fig. 5: Backups

5.5. Backups 21
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5.6 Printers

The default printer used by Cadwork can be selected on the printer tab. You can use Install PDF driver to install the
Cadwork-PDF printer; but this is not mandatory.

cadworlk start (64-Bit)

Program Support | Setup @rk JrJ

[[ADirectories Setup - Default Printe
bAF Licence Set a laser printer and a plotter for cadwork drawinas:
Cal:l'.r-.u:urk config ®
Ih Backups
! NDefault Printer ;—5 13 Default laser printer POF-cadwork w
Eilnstall
@ Assodate *.ext
% Live Update Ig Default plotter printer FDF-cadwark -
@ Client info
s -
= g Default Text-printer PDF-cadwork e
’_/L_, Default POF-Driver POF-cadwork w
" POF
-"II'IStEI" FDF driver Extra printing configuration ...
Apply Close
s |

Fig. 6: Printers

5.6. Printers 22
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5.7 Install

A special driver must be installed if using a purple Sentinel dongle. Clicking on the Install Dongle button will install
this driver. A reboot is recommended after installation.

The Network Licence button can be used to access the related features. See the Network Licence section for more
details.

The registry options present on this tab should not be used unless directed to by Cadwork.

k|
cadwork start (64-Bit) = *
Program | Suppart | Setup @rk j{)
D Directories
biF Licence For parallel/JUSE port dongles only:
A Cacivork confg The Sentinel dri t be installed for paralel
4 e Sentinel driver must be installed for paralle Install donal
Ih Backups donagles or purple USE dongles. -' ns =
i Default Printer K

@ Associate =.ext

) All licences can be managed by a Windows server, :
% Live Update Call cadwark to use this option -FNEtW':'rk licence
@ Client info

Metwork licence

Ipdate the Windows reqistry

@3 Update Registry + shortcuts ) Update Registry

Remove Cadwork from Registry %, Remove Registry

Apply Close

Fig. 7: Install

5.7. Install 23
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5.8 Network Licence

A password is necessary to access the network licence. This password will be given by Cadwork when required.

Clicking on the Install button will install the network licence service in Windows. Once installed the Update and
Remove buttons can be used to either update the service or remove it.

Contact Cadwork for more information about setting up a network licence.

L M

CI_START.EXE - Enter Password >

To use this utility, you must call Cadwaork.

Password:

carel

Fig. 8: Network Licence

i Cadwork Installer : Network licence  (UAC ELEVATION) X

For Windows Server only:

111 ATTEMTIOM 111, To configure a Windaow!
icensing server, you must :
1) Ask Cadwork for an authorization code. Your current code will then be invalid 111
2] Have the rights to write on your hard disk, because the installation will create
the file CODE_SRV.TXT or LICENCE_SRV.TXT containing the name of your server,
3] Have all administration rights, because the installation will create and start a

s-server (20122016

Licence Server Name :

Folder for licences codes C:\Users\WDAGUtlityAccount\AppData'Roz ... @

Client rir:

Download from Internet all registered codes Download

Inztall the Metwork Licence Service for ¢

i) Companies. Manual selection. (max. 93 PC)

() Companies. Automatic selection. {max. 3% PC) Install
D schools. Automatic selection. {no PE limit)

Update / Remove

I% Update "Service Metwork licence”

Remove "Licence Service”
Close

Fig. 9: Network Licence

5.8. Network Licence 24
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5.9 Extensions

The extensions tab can be used to configure which file extensions open with Cadwork by default when double-clicked
in Windows. This can be useful in the case where another program should be used to open such files.

]
cadwork start (64-Bit) = X
rogam | swpport [ Sewp cacwork
[ Directories Setup - Associate *.ext
HIE Licence Assodate cadwork with following extensions :
Cadwark config
[y Backups @ dcf (> cadwork DWG-Viewer)
i Default Printer @ dwg  (-> cadwork DWG-Viewer)
E2h Instal 8 ot (-= send to plotter)
ﬁ Assodate *.ext ® 3ds {-> cadwork 30)
% Live Update [].4f {-= cadwork phota)
@ Client info

[ .ipg {-= cadwork phota)
[1.png  {-> cadwork photo)

Select All

Windows Explaorer :

'pRegister Cadwark-thumbnails (to be displayed in Explarer)

Apply Close

Fig. 10: Extensions

5.9. Extensions 25
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5.10 LiveUpdate

The LiveUpdate button can be used to launch the LiveUpdate program to update Cadwork. See the section on Live-
Update for more details.

The Update Standard Catalogs button should not be used in normal cases. If updates to catalogs are available, they
will be downloaded automatically or prompted to download when running the LiveUpdate.

The LiveUpdate Settings button can be used to launch the LiveUpdate settings program. See the section on LiveUp-
date for more details.

It is possible to create an installation USB stick to install Cadwork on other computers without an internet connection
necessary by using the Make Install USB Stick button.

The two buttons at the bottom of the tab can be used to access the clients area and the main page on the Cadwork
website.

cadworlk start (64-Bit)

= *
Program Support | Setup @rk 'jr-"
CI Directories
bAF Licence Update cadwork software (Internet)
Cal:l'.r-.u:urk config
Ih Backups 'yLive IUpdate programs
i Default Printer _
! -

E'IHSE" 2 ¥ Update standard catalogs
@ Assodate *.ext
ﬁ Live Update i
@ Client infa LJ_'} ¥ settings for Live Updates...

"

r.'b[:?} ',Repair / Mew installation

Internet Links
Client's area (weh) Internet Homepage
Apply Close

Fig. 11: LiveUpdate

5.10. LiveUpdate 26
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5.11 Client Information

Client information can be entered on this tab. The Nickname and Password fields can be used to configure automatic

access to the clients area on the Cadwork website.

cadwork start (64-Bit)

B cacwork

Y

Program Support i
([ Directories Setup - Client info
¥ Licence '
- Client rr: +
Cadwnrk config N
|h Backups Company fuser: +
iz Default Printer .
2 Support from: * CA - Montreal w
Eilnsmll
@ Associate * ext Contact partner:
% Live Update Address
cient o) . .
Zip/City United States
Telephone : Fax :
E-Mail : =
Mickname www ;
Password:
(*) Fields with an * must be filled.
Apply Ok

Fig. 12: Client Information

5.11. Client Information

27
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